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Skilled Nursing Facility Provider Profile

This Profile highlights quality information about a group of local providers who have served patients with
medical conditions similar to yours and are committed to providing the best care for patients leaving our
hospital. It is our responsibility to assist you in choosing a quality provider for your next level of care. We
respect your preferences and want you to know that an affiliate of Trinity Health Muskegon does offer these
services and would be honored to continue to provide your care. We have systems in place to ensure a smooth
transition. You may choose to review more options in your geographic area by searching the list available via
Medicare Compare at www.medicare.gov/care-compare/.

Post-acute Facility

Readmission

Overall CMS Rating

Star Rating

N# /ndicates hospital owned/affiliated

Clinical Program Education
(Sepsis, CHF, COPD)

Harbor Terrace Senior Living

(CMS avg. 25%)

T Sepsis
60 Veridian Dr Not Available Not Available Congestive Heart Failure
Muskegon, MI 49440 Chronic Obstructive Pulmonary Disease
(231) 900-1713
Heartwood Lodge Trinity Health Seni
: epsis
185.25 Woodland Ridge Dr. 1 & & Skaws 22.1% Congestive Heart Failure
Spring Lake, MI 49456 \+' Chronic Obstructive Pulmonary Disease
(616) 842-0770
Medilodge of Zeeland Sevs
epsis
285 N State St A& 77 Ty Not Available | Congestive Heart Failure
Zeeland, MI 49464 Chronic Obstructive Pulmonary Disease
(616) 772-4641
Oakview Medical Care Facility .
1000 Diana St Sepsis
. : ' 8 8 6 & ¢ Not Available | Congestive Heart Failure
Ludington, MI 49431 Chronic Obstructive Pulmonary Disease
(231) 845-5185
Riverside Nursing and Rehab Sens
: epsis
415 Friant Street et 77 LT Not Available | Congestive Heart Failure

Grand Haven, MI 49417
(616) 842-4120

Chronic Obstructive Pulmonary Disease

Report Date: 11/5/2025 CMS data current as of 9/24/2025
Disclaimer: The statements contained in this document are solely those of the authors and do not necessarily reflect
the views or policies of CMS. The authors assume responsibility for the accuracy and completeness of the information

contained in this document.
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Clinical Program Education
(Sepsis, CHF, COPD)

Christian Care Nursing Center
2053 S Sheridan Drive

(CMS avg. 25%)

Sepsis

w Wi Ty Ty 19.2% Congestive Heart Failure
Muskegon, MI 49442 Chronic Obstructive Pulmonary Disease
(213) 722-7165
Grand Oaks Nursing Center .
600 Denmark St Sepsis
. & & QWG 28.5% Congestive Heart Failure
Baldwin, MI 49304 Chronic Obstructive Pulmonary Disease
(231) 745-4648
Hillcrest Nursing & Rehab Sensi
o epsis
695 Mitzi St L 2 & Sidi 20.7% Congestive Heart Failure
North Muskegon, MI 49445 Chronic Obstructive Pulmonary Disease
(231) 744-1641
Lake Woods Nursing & Rehab Sensi
epsis
1684 Vulcan St & Sl 31.3% Congestive Heart Failure
Muskegon, MI 49442 Chronic Obstructive Pulmonary Disease
(231) 777-2511
Medilodge of Holland
1221 East 16th St Sepsis
Holland, MI 49423 oo fof it 18.9% Congestive Heart Failure
(616) 396-7095
Medilodge of Ludington Seni
: epsis
100.0 E Tinkham Ave w WYy Yy 28.2% Congestive Heart Failure
Ludington, MI 49431 Chronic Obstructive Pulmonary Disease
(231) 845-6291
Medilodge at the Shore .
900 S Beacon Blvd Sepsis
1 & & Sdid 23.6% Congestive Heart Failure
Grand Haven, M1 49417 Chronic Obstructive Pulmonary Disease
(616) 846-1850
Newaygo County Medical Care
Facility
4465 W 48t St ' 6. & & &% 38.8% Congestive Heart Failure
Fremont, MI 49412
(231) 924-2020
Oceana County Medical Care
Facility Sepsis
701 E. Main St. ' 6 8. 6.8 ¢ 29.2% Congestive Heart Failure

Hart, MI 49420
(231) 873-6600

Chronic Obstructive Pulmonary Disease

Report Date: 11/5/2025 CMS data current as of 9/24/2025

Disclaimer: The statements contained in this document are solely those of the authors and do not necessarily reflect
the views or policies of CMS. The authors assume responsibility for the accuracy and completeness of the information

contained in this document.
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Post-acute Facility Overall CMS Rating Clinical Program Education
Star Ratin Sepsis, CHF, COPD
& (c™s avg. 25%) (Sep )
Optalis Muskegon Ses
epsis
1061 W Hackley Ave w O T Ty Ty 10.1% Congestive Heart Failure
E’Iusﬁegon’ M1 49441 Chronic Obstructive Pulmonary Disease
231) 755-2255
Optalis Whitehall Sensi
. epsis
916.) Lews St. ) QA NE 24.4% Congestive Heart Failure
\(Nh't‘)':'ha“' ML 49461 Chronic Obstructive Pulmonary Disease
231) 894-4056
Regency at Fremont Sensi
th epsis
4554 W 487 St w7 Yy Ty 17.6% Congestive Heart Failure
(Frem)ont, MI49412 Chronic Obstructive Pulmonary Disease
231) 924-3990
Resthaven Care Center Sens
epsis
280 W 40th St ' 8.8 & &K 14.4% Congestive Heart Failure
(Holla;nd, MI 49423 Chronic Obstructive Pulmonary Disease
616) 796-3600
Roosevelt Park Nursing & Rehab Seni
epsis
130g W Broadway Ave * & rIr Yy 26.1% Congestive Heart Failure
E’Ius )egon, ML 49441 Chronic Obstructive Pulmonary Disease
231) 755-2221

Report Date: 11/5/2025 CMS data current as of 9/24/2025
Disclaimer: The statements contained in this document are solely those of the authors and do not necessarily reflect
the views or policies of CMS. The authors assume responsibility for the accuracy and completeness of the information

contained in this document.
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How We Measure Quality-of-Care

This Skilled Nursing Facility Provider Profile was created to help you select a local center with a history of
success serving patients with conditions similar to yours. This profile includes information about the quality,
value, and clinical services delivered at each center. We utilized Medicare Star Ratings (available at
https://data.medicare.gov/), historic Medicare claims data for patients served at each center, and information
reported by each center to understand the capabilities and services available.

Quality Information Highlighted
Although this profile highlights your local options, understanding a center's performance compared to
national practices can be a helpful way of assessing quality.

Catego Fair Good Excellent
Medicare Star ~ 1-2 Star Overall Rating 3 Star Overall Rating 4-5 Star Overall Rating
Ratings
The center falls at or above The center falls between The center falls at or
26 below 25
28 percent rate of and 27 percent rate of percent rate of potentially
potentially potentially
Readmission preventable hospital preventable hospital preventable hospital
Rating readmissions readmissions readmissions
30 days after discharge 30 days after discharge 30 days after discharge
from SNF from SNF from SNF

Data gathered by on-site Evaluation verifies that centers have an enhanced clinical program
Specialty Clinical Programs specialist physician oversight for these service areas, indicating an
increased focus and level of service

for specific conditions.

Sources of Information

Medicare health insurance claims data - Centers for Medicare and Medicaid Services Nursing Home
Compare Quality Rating System - SNF Partnership Evaluations, completed by the rehabilitation centers.

Questions?
If you or your family members have questions regarding the selection of a rehabilitation center, please speak
to your Patient Navigator, Case Manager, Social Worker, Doctor, or another member of your care team.

Report Date: 11/5/2025 CMS data current as of 9/24/2025

Disclaimer: The statements contained in this document are solely those of the authors and do not necessarily reflect
the views or policies of CMS. The authors assume responsibility for the accuracy and completeness of the information
contained in this document.



